Conversation

B: Here you are. The fitting rooms are at the back.
A: Thanks. ... It fits. I'll take it. Can I pay by card?

B: Of course.

Role card / PonsoBa rpa

Situation Your task / TBoe 3aBgaHHsA

Find an item, ask about size or color and price, and pay.
In a store ] o
3Haitdu mosap, 3anumait nPo Po3mip Uu Konip i yiHy, 3annamu.

Picture task / Po60Ta 3 MAJIIOHKOM

Describe the garage sale. What things are for sale? Choose one thing and buy it from your partner. Ask
about the price and try to get a better one.
Onuwu zapaxHuil poanpodax. SIxipeui npodaroms? Bubepu 0dHy piu i kynu ii 8 napmuepa. 3anumait uiny it cnpoobyit

nomopzysamuca.

Talk on your own / CamocTiiiHe BHCJIOBJIIOBaHHS

Talk for one minute about your favorite store or a thing you bought recently. Why did you buy it?

Togopu xeUNUHY Npo csiil ynrobreHuit mazasuH a6o npo me, w,o Mmu Hew,00aeHo kKynus. Yomy mu ue kynue?

Check yourself: Ask about price, size and color.

ITepeBip ce6e: 3anuTaii Mpo 1iHy, po3Mip i Kosmip.

B1 Going further

Xouy.../Iwant to... Useful English

nosepHymu I'd like to return this. It doesn't work.
obmiHamMu Could I exchange it for a different size?
NnosepHeHHa zpouteit Would a refund be possible?

2apanmia Is there a warranty on this?
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Conversation

Xouy.../Iwantto... Useful English

uex Do you have the receipt? - Yes, here it is.
3anucamucs Ha cepeic I'd like to make an appointment for a haircut.
OHNATH-3AMO8NEHHS My order hasn't arrived yet. Could you check it for me?

Dialogue - Returning headphones

A: Hi, I'd like to return these headphones. The left side doesn't work.
B: I'm sorry to hear that. Do you have the receipt?

A:Yes, hereitis.

B: We can replace them or give you a refund.

A:T'd prefer a replacement, please. Could I try them here?

B: Sure. ... Do they work now?

A: Yes, perfectly. Thank you.

Role card

Explain what is wrong with something you bought. Ask for an exchange
Customer problem
or arefund and react to the offer.

Check yourself: Explain a product problem in two sentences and ask for a solution.

Vocabulary link (Exam Vocabulary): Shopping; Clothes and Fashion; Services in Everyday Life

Grammar link: 1.7b This, that, these, those; 1.7c Numbers and prices; 1.7a Comparatives and superlatives

14. Food and eating out
[=]

Audio starspangledenglish.com/c2-14

[xxa 1 pecmopaH
Goal: Order food, ask about ingredients, pay and solve a simple problem.
MeTa: 3aMOBUTH 13Ky, 3alIUTATH ITPO IHTPEIIEHTH, 3aIIJIATUTH U PO3B’A3aTH HEBEJIUKY

mpobyemy.

Workbook: Conversation Workbook, B1 lesson 14 - ] uk-cw2-14

A2 Basic phrases

Xouy.../Iwantto... Useful English

3amosumu I'd like a cheese sandwich, please. / I'll have the soup.
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